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Workshop 101... Service Starts With a Smile

' Does your team understand why customers return?

Consider this....

* Do you understand the principles of customer service?
* What makes a customer want to return?
» What builds loyalty from your customers?

Do your customers feel welcomed?

Does your business exploit the value of your existing
customers or do you constantly aim to gain new ones? It is
often said that it is more profitable to keep an existing ~ .
customer by meeting and exceeding their expectations b CI’V’ l CC
every time they have contact with your business. Existing
customers are already yours; it is how you value them that
will change the future of your business. Starts'With a

' After completing this workshop S n]i l e

participants will discover...

+ The underlying principles behind keeping your customers |
» How to consistently provide exceptional customer service
» What builds loyalty from your customers

' We tailor every workshop!

Our focus in every workshop is to tailor and speak directly
to the needs of each organization. Prior to the event, we
will research and gather as much information in order to
tailor and make the workshop relevant to each participant.

Caring is at the heart of great customer service

Who should attend?

* Management
* Employees
» Those who desire to retain more customers

"Cary is a master at understandinga nd t eachi ng serv
Mr. B. DiMeo
Founder, Golf Nation




