
 

 

Service Starts With a Smile™ 
 
Workshop 103…Creating a 5-Star Service Team 
 
 
Consider this…. 
 
• What makes some organizations stay at the top? 
• How can we consistently offer 5-star service? 
• What key elements build better working teams? 
 
Why is it that some organizations consistently provide a 
great service experience for their customers?  The answer is 
that these “customer-focused” companies have an excellent 
service team!  Not only do they outperform similar 
organizations, but they continually set high standards that 
exceed their customers’ original expectations.  When we 
take a closer look at these exceptional teams, we will 
discover that they all have similar characteristics that make 
them shine above the rest. 
 
 

After completing this workshop 
participants will discover… 
 
• How to become more of a team player 
• What customers remember most in being served 
• We will only be as strong as our weakest link 
 

 
We tailor every workshop! 
 
Our focus in every workshop is to tailor and speak directly to 
the needs of each organization.  Prior to the event, we will 
research and gather as much information in order to tailor 
and make the workshop relevant to each participant. 

 
Who should attend? 
• Management 
• Employees 

• Those who desire to retain more customers …  
 

"An energetic keynote speakerέ 
       Mrs. M. E. Bennett Brown, 
       HR Director 
       The Public Library of Cincinnati and Hamilton County  

 
 

 


