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Workshop 105...Building Better People Skills

Why does exceptional service always start and end with excellent people skills?

' Consider this....

* Why do better people skills build better customer service?
» What internal qualities make people excellent at serving?
» How can we develop character qualities for a better life?

When we understand that outstanding internal customer
service teams are a reflection of great people skills, we will
begin to relate and serve in a more professional manner.
Our goal as customer service professionals is to create an
atmosphere where everyone works together. This can only
occur when we have excellent people skills.

' After completing this workshop
participants will discover...

« Quialities for building better relationships on the job
* How to build stronger teams
* Keys for developing better communication skills

' We tailor every workshop!

Our focus in every workshop is to tailor and speak directly to
the needs of each organization. Prior to the event, we will
research and gather as much information in order to tailor
and make the workshop relevant to each participant.

Who should attend?

* Management

* Employees

» Those who desire to retain more customers...

""His customer service skills are outstanding"
Mr. M. Salvano
Wilson Golf




