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Workshop 106...Providing Luxury Service

What creates an exceptional service experience when your clientele expect it?

'Consider this....

* How can we create a “luxury experience” for our Guests? When your Clientele eXpeCt lt

* What are we being measured on by our Guests?
» Do we understand the various levels of service expectations?

Great service can only happen when we serve with the five I [ l l x l | R l

mindsets discussed. = Whether your organization is an
exclusive resort or a community business, this workshop will

show how to create an environment that goes above and
beyond what the clientele expected. The key is to consistently
serve with the five mindsets discussed.

'After completing this workshop participants oo 5 P To Eonzepitoonind Govert

will discover...
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* Providing exceptional service starts with the right mindset
* The clientele is reading our attitude above everything else
» Ways to improve on the five mindsets

'We tailor every workshop!

Our focus in every workshop is to tailor and speak directly to
the needs of each organization. Prior to the event, we will
research and gather as much information in order to tailor and
make the workshop relevant to each participant.

Cary Cavitt—M.A.

Who should attend?

. Management Author, Speaker, and Founder ofﬁ
9 Service That Attracts Seminars™
* Employees

* Those who desire to retain more customers...

"A master in teaching service excellence"
Mr. B. DiMeo
Founder, Golf Nation




